Apple Valley Foothill County Water District

22545 Del Oro Road

Apple Valley, CA 92308

January 27, 2026 IMPORTANT INFORMATION ABOUT YOUR UTILITY ACCOUNT|
Property Owner Utility Account No. 123-45-67

12345 Any Street

Apple Valley, CA 92308
WATER UTILITIES — PAST DUE NOTICE

Dear Water Utility Customer:

We are writing to our customers with an unpaid account balance to share information and to remind you
that your utility account for water service at 12345 Any Street has a past-due balance of SXXX.XX.
Payment is required. If you have recently paid the entire balance on this account, please disregard this
notification.

FYI: The changes in both office and field staffing has caused delays in the normal billing schedule. We
expect to be back on the regular schedule later this month.

It is important that the Water District receive payment for the utility services provided to your home.
Unpaid water utility bills could lead to higher-than-normal rate increases in the future. Soon, the water
district will resume the normal practice of water shut-offs and/or imposing penalty fees or property liens.
It is now time for you make full payment or apply for a payment plan, which can help you eliminate your
past-due balance and avoid water shut-offs and/or other enforcement measures. An application for a
payment plan is enclosed. See the next page for more information. =

English: This important letter regarding your water and sewer utility is available in other languages at
the internet address below.

Spanish: Esta importante carta con respecto a su servicio de agua y alcantarillado esta disponible en
otros idiomas en la direccién de Internet a continuacion.

Korean: T5t2| & X ot FEE|E|0] 25t 0] T2 HX|= otz IHHW FA0|M CHE
A0l 2 NS E LT
Arabic: ode Ayl delgl dilaiall sldb Baally puall ol el d-lie wlids (5531 § Olgie <3761 obsl,

Filipino: Ang mahalagang liham na ito hinggil sa iyong tubig at panahi utility ay makukuha sa iba pang
mga wika sa internet address sa ibaba.

Russian: 9To Ba*KHOe NMCbMO, KacatoLleecsa Balue KaHann3auun n KaHananmsauumu, oCTynHO Ha APYyrux
A3blKaxX NO MHTEPHET-aApeCcy HNXKe.

Hindi:&%qésqﬁﬁaﬁwﬁa?mméwﬁﬁ%ﬂm@fﬁ:ﬁﬁmuﬁwmwsﬁﬁ
IUAH B

https://www.avfwater.org/new-customer-portal
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Apple Valley Foothill County Water District
22545 Del Oro Road
Apple Valley, CA 92308

WATER UTILITIES — PAST DUE NOTICE

e Your account has a past due balance. Payment of all current and past-due utility charges is required.
The Water District encourages customers to make regular payments to reduce or eliminate
outstanding account balances. Payments can be made using the District’s website, by telephone, mail,
or the payment drop box at the District Office (see below). Due to current limited staffing please
schedule an appointment as the office may by closed during normal operating hours.

e The Water District has created a payment plan to help residential customers pay-down their past-due
balance. With a payment plan in place, the Water District will not impose late fees, turn off your
water, or place a property lien at the service location.

e Financial assistance with utilities and rent/mortgage may be available for qualifying low-income
households. Call (909) 723-1500 or visit http://www.capsbc.org/ for information.

e Unless full payment is made or a voluntary payment plan is established, the Water District may take
additional steps to ensure payment. For example, the Water District may:

o Impose late fees;
o discontinue water service (shut-off);
o create a water utility lien on the property; and

o refer the account to a collection agency.

When water shut-off occurs, the property cannot be considered to be sanitary
and occupiable. Water Service will not be restored until the total account
balance is paid in full. The Water District is hopeful customers will make
payments and that these collection measures will not be needed.

Please make utility payments so that your past-due balance is minimized or eliminated. We look
forward to continuing to serve you.

APPLE VALLEY FOOTHILL COUNTY WATER DISTRICT - CONTACT INFORMATION

General account information: 760-247-1101
https://www.avfwater.org/

Payment Plan Option: 760-247-1101
info@avfwater.org

Pay online. Search “Pay my https://www.avfwater.org/new-

Bill” on the district’s website customer-portal

Pay by telephone: 760-247-1101 or 760-881-9843

AVOID LATE FEES, WATER SHUT-OFFS, LIENS — PAY ALL WATER UTILITY CHARGES
OR SIGN UP FOR A PAYMENT PLAN.
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